YTBepKAeH U BBEJCH B JIEHCTBUE
ITpukazom PoctexperynupoBanus
ot 30 nexabps 2005 r. N 529-ct

HAIIMOHAJIBHBIN CTAHJAPT POCCHUIICKON ®EJEPALINU
YCJYTH BBITOBBIE
COIIMAJBHBIE HOPMBI 1 HOPMATHBBI K YCJIYTAM
OBIIHME TPEBOBAHUSA

Consumer services. Social standards to services.
General requirements

I'OCT P 52492-2005
I'pynma T50
OKC 03.080.30;
OKCTYVY 0001
Jlata BBeneHus
1 mons 2006 roga
IIpenucnosue

Hens u npunumne: cranpaprusanuyu B Poccuiickoit ®enepaunn yctanosnens! denepanbHbM
3aKoHOM oT 27 nexabps 2002 r. N 184-®3 "O TexHMYeCKOM PEryIMpPOBaHUK", a PABHIIA IPHMEHEHUS
HAlHOHAIBHBIX CcTaHjapToB Poccuiickoit denepanuu - 'OCT P 1.0-2004 "Crampaprusauus B
Poccuiickoit @enepaunn. OCHOBHEBIE NOMOXKEHHUA".

CeeneHus o cTanzapre

1. Paspa6otan MHCTHTYTOM pEerHOHANBPHBIX SKOHOMHMYECKHMX HCCIIENOBAHMIA (POH) npwm
ydactun 'OYBHO Mockosckoro I'ocymapcrsenHoro Vumpepcutera Cepsuca u IlogxoMmuTeTa
"BeiToBoe o6ciyxuBanue Hacenenus” TIIII PO.

2. Buecen TexHuyeckuM KOMHTETOM No cranmapTHiamud TK 346 "BrrroBoe obcnyxuBaHue
HaceneHus".

3. V1BepxueH u BBenen B nelicteue Ilpukasom (enepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuio B MeTpostoruu ot 30 nexkabps 2005 r. N 529-cr.

4. BeeneH BepBEIe.

Vnpopmauus 06 H3MEHEHHAX K HACTOSIEMY CTAHIAPTY ny6/IMKyeTcs B €XKETroJHO H3JaBaeMOM
MHGOPMaUMOHHOM Yyka3aTene "HaluoHanbHbIE CTAaHIApTH", a TEKCT M3MEHEHMH H IIOTIpaBOK - B
€XEMECAIHO H3JaBaeMbIX MHGOPMALMOHHBIX yKasaTenax "HaumoHansHble cTtanzaptel”. B cnyuae
MepecMOTpa (3aMEHBI) WM OTMEHBI HACTOSAIIErO CTAHZAPTA COOTBETCTBYIOLIEE YBEIOMIIECHHE 6yner
ONyOJIMKOBAHO B €XEMECAYHO H3JaBaeMOM WH(POPMALHOHHOM ykasarene "HanuoHanpHble
craHzapTsl”. CoOTBETCTBYIOmasd HHPOpMAuus, yBEHOMIIEHHE M TEKCTHI pasMEILaloTCs TaKXe B
MH(}OPMaLMOHHOM cHCTeMe OGILEro N0b30BAHMA - HA ODHIHATEHOM CaiiTe QenepanbHOro areHTCTBa
T10 TEXHHIECKOMY PETYIINPOBAHHUIO M METPOJIOTHY B ceti MHTepHerT.



1. O6nactp npuMeHEeHUS

HacTosmmii cTanmapT pacnpocTpaHsAeTcs Ha IUIATHBIE COUMAIBHO 3HAYMMEIE OBITOBEIE YCIIYTH,
TIPEIOCTaBIIIEMBIE Mallo00eCTIeYeHHOMY HaCeNeHUIO (MaJOMMYIIMM TpaXKJaHaM) OpraHH3alUAMH
cheprl OHITOBOrO OOCTY)XHBAaHHS HE3aBUCHMO OT HX OpraHM3alMOHHO-TIPaBOBOM (OpMEI H
HHIUBUAYAIBHBIMA IPEANPUHUMATEAMH, OCYIUECTBIIONIMMH CBOIO JEATENBHOCTh 10 OBITOBOMY
06CITy)XMBaHHIO HaceeH A 6€3 06pa3oBaHHs IOPUAMYECKOTO JIHIA (aJlee - HCIIOJHUTEH).

CranpapT mpenHa3sHa4YeH JUI1 OPraHOB rOCYJapCTBEHHOrO YIpaBlEHHS CyOneKToB Poccuiickoit
Qenepaluy 1 MECTHOTO CaMOYIPaBJIEHHUS.

HacTosmmii cranzapT ycTaHaBIMBAaeT OCHOBHbIE BUABI COLMAIBHO 3HAYUMEBIX OBITOBEIX YCIYT
s MalnooOecleYeHHBIX TpyNn rpaxiaH, TpeOoBaHHs K ¢GopMaM M TNEPHOAMYHOCTH MX
[pEeIOCTaBIICHHS, MOPAAKY pacdeTa MUHUMAIBHBIX COLMANBHEIX HOPMATHBOB K COLMAIBFHO 3HAYUMBIM
OBITOBEIM yCITyraMm.

IlpuBeNeHHEIN B CTaHAApTe NEpEYeHb COLMAIbHO 3HAYMMEIX OBITOBBIX YCIYr He SBIISAETCS
HCYepNBIBAIOMMM. YCIyrd cdepsl O6bITOBOro 00CHYy)XHMBaHHS, HE NPHBEACHHBIE B IEPEYHE, HO
KOTOpbI€E C TEYEHUEM BPEMEHH NEPERIYT B pa3psal COLMAILHO 3HAYHMBIX OBITOBBIX YCIIYT, MOTYT GBITE
OTHECEHBI K 00J1aCTH paclpoCTpaHEeHU HAaCTOALIEro CTaHAapTa.

Hacrosmmit cTaHmapT sBiseTCS OCHOBONOJATalOIMM IIPH paspaloTKe pErHOHANBHBIX
COLHATbHEIX HOPMAaTHMBOB HAa KOHKPETHBIC BHIbl COLMAJIBHO 3HAYMMBIX OBITOBBIX YCIYr s
MaJI006€eCTIEYIeHHOTO HaceaeH!us (MATOUMYIIUX IPaKaaH).

HacTosmui#t cTanmapT He pacnmpocTpaHseTci Ha OeCIUIaTHBIE COLMANbHBIE  YCIYTH,
NPENOCTaBIsIEMBIE HACENCHUIO YIPEXKICHUAMM, IPEANPHATUAMHE H T.JI. COLMATBHOTO 00CITy)XHBAHHS.

2. HopMaTHBHEIE CCBUIKH

B nacrodmeM crangapre HCIOJIBL30BaHbl HOPMATHBHBIE CCHUIKM HA CIECAYIOIIME HAHOHATBHBIE
cranaapTel Poccuiickoit Genepanun u obmepoccuiickue kinaccupukaTops:

I'OCT P 50646-94. Yciayru HaceneHu1o. TepMHUHbI M ONpe/iECHHUS

OK 002-93. O6mepoccuiickuii kitaccupukaTop yCIyr HaceICHHIO.

IIpumeyanue. [Ipn monb30BaHME HACTOSIIMM CTaHAAPTOM LENECOOOpa3HO MPOBEPUTH JEHCTBHE
CCBUIOYHBIX CTaHIAPTOB H KJIacCH(PHKATOpOB B HHYOPMALIMOHHOM CHCTEeMe OOIIEro NoIL30BaHuS - Ha
oduumuansHoM caiite PenepanbHOro areHTCTBA MO TEXHAYECKOMY PETYIMPOBAHMIO M METPOJIOTHM B
ceTd VIHTEpHET MIIH MO €XEromHO M3faBaeMOMy HH(OpPMALMOHHOMY yKasaremo "HanuoHambHble
CTaHAapThl", KOTOPHIH OMyOIMKOBaH IO COCTOSHHMIO Ha 1 sHBaps TeKymero roga, M IO
COOTBETCTBYIOILIIM €XEMECAYHO M3JaBacMBIM HH(POPMAMOHHBIM YKa3aTelsM, OIMyOIMKOBAaHHBIM B
TeKyweM rogy. ECiiM CChUIOUHEIN NOKYMEHT 3aMeHeH (M3MEHEH), TO MpH IMOJb30BaHHH HACTOSAIIUM
CTaHIApTOM CIEAyeT PYKOBOACTBOBATbCA 3aMEHEHHBIM (M3MEHEHHBIM) JIOKYMEHTOM. Eciu
CCBUIOYHBIH JOKYMEHT OTMEHEH Ge3 3aMeHBl, TO MOJIOXKEHHE, B KOTOPOM JaHa CCHUIKA Ha HETO,
NPUMEHAETCA B YaCTH, HE 3aTparuBalomeif 3Ty CChUIKY.

3. TepmuHs! U onpeaeneHus

B HacrosmeMm cTaHZapTeé [OpUMEHEHH CIEAYIOIME TEPMHHBEI C COOTBETCTBYIOIIMMH
OIpeJieNeHUsAMM.:

3.1. berroBele ycnyru (ycmyrn cdepbl GBHITOBOrOo OGCIY)KHBAHMS): MaTepHAIBHBIE HIH
COLHAIIbHO-KYJIBTYpPHEIE yciyru B cdepe GertoBoro obemyxusanus (TOCT P 50646), okassiBacMble
HaceneHuo 1 oTHeceHHble coriacHo OK 002 k 6niroBemv (01 - xox rpynmer 6s1ToBsie yemyrH, 80 -
NIPOYHeE YCIIyTH HAaCEICHHIO).

3.2. CoumansHo 3HaYMMas GHITOBas yciyra: pesyNbTaT ACATENBHOCTH KCIIONHHTENEH B chepe
OBITOBOTO OGCITY)KUBAHHS HAceNEHHs - obecnedeHHe GBITOBBIME YCIYTraMM MalOMMYINHX TPaXAaH
TpH NOJJEPKKE OTPACNCBBIX M TEPPHUTOPHANBLHBIX OPTraHOB MCIIONHUTENBHON BJIACTH, HANPABIEHHOE
Ha YNOBJICTBOPEHHE >XH3HEHHO HEOOXOMMMBIX MHHHMMAJIBHBIX HOTPeGHOCTEH MamoobGecredeHHOro
HaceJICHHA, MMEIOIUX COLHANIbHO-00IECTBEHHYIO HallPaBJIEHHOCTb.



3.3. IloTpeOutenpy conmManbHO 3HauMMOM OBITOBOM ycnyru: ManooOecreueHHOE HaceleHHe
(ManmoobecnedeHHbIE rpakIaHe, MaJIOUMYIIHe IpakaaHe, MasooGecnedeHHas ceMbs) (IIpumoxenue
A, Tabnuna A.1).

3.3.1. CermeHT mnotpebuteneil couuasbHO 3HAaYMMON OBITOBOM YCIIyrH: OJHAa H3 TpYIN
ManoobecnedeHHbIX (MalouMymux) rpaxaad ([Ipunoxenune A, tabmuua A.1).

3.3.2. ManoobecneueHHoe HaceneHue (MajoobecrieYeHHbIE rpaKaAaHe, MAJIOUMYMIUE TpaXxIaHe,
MajoobecreueHHass CEeMbs): TIpakiaHe, KOTOpHIE II0 HE3aBUCHMBIM OT HHX IpHYMHAM HMMEIOT
CPENHEAYIIEBOH OOXOA HIDKE HIM Ha YPOBHE INPOKHTOYHOTO MHHHMMYMA, YCTAHOBJIEHHOTO B
COOTBETCTBYIOIIEM cyOBekTe Poccuiickoiit denepanuy.

3.3.3. Manoo6ecrieueHHas ceMbs: CeMbS, B KOTOPO HOXOX Ha OIHOIO YI€Ha CEMBH HHKE
NPOXXHTOYHOTO YPOBHS, YCTAHOBJIEHHOTO B COOTBETCTBYIOMIEM cyObekTe Poccuiickoit ®enepanun.

3.4. MuHEMMaNBHBEIE TOTPEOHOCTH MasI006ECIEYEHHOTO HaceleH!s B OBITOBBIX yciyrax (yciayrax
cheprl 6pITOBOrO OGCTY)XKHBaHHA): (pu3MoNIOrHYecKkue MOTPEOHOCTH B IOAAEPKAHHHM CAHHTAPHO-
THTHEHWYECKOTO COCTOSHHMS, B BOCCTAHOBJIEHHH YTPadeHHBIX NMOTPEOUTENBCKUX CBOMCTB IpPEIMETOB
JIMYHOTO MOJIB30BaHHS M AOMAIlHEro o6MXoJa WM B H3rOTOBJICHHH JXM3HEHHO BaKHBIX HOBBIX
u3zienuii GRITOBOrO Ha3HAYCHH, BBITIONIHEHHE KOTOPBIX HEBO3MOXKHO HJIM KpaiiHe 3aTpyAHHTENHHO B
nopsnKe CaMoOOCIyXHBAaHHS BBHAY OTCYTCTBHA Y IOTpeOuTeNneil COOTBETCTBYIOIIETO YPOBHS
npodeccHOHaNbHON MOATOTOBKH, HEOOXOIMMOro o0OpYNOBaHHA M NPEAMETOB TPyAa, (PH3UYECKHX
BO3MOXHOCTEH.

3.5. MuHuManpHBIE COLMANbHBIE HOPDMATHBBl K COLMAIBHO 3HAYUMBIM OBITOBBIM YCIIyram:
HaydHO OOOCHOBaHHBIE KOJIMYECTBCHHbIE IIOKa3aTelH OOECIEYEHHOCTH MAajoo6ecedeHHOro
HacelieHHsl B GBITOBRIX ycmyrax (ycayrax céepbl GHITOBOrOo OOCHY)XHBaHMs), ONpENENeHHBIX Kak
COLMAILHO 3HAYMMEIE OBITOBBIE YCIIYTH Ha TEppUTOpHH cy6bexTa Poccuiickoit Penepanuy Ha JaHHBIH
IIEpHOJ BPEMEHH.

3.6. CouuansHasg HOpMa NOTPEGICHHUSA COLMANBHO 3HAYUMBIX OBITOBBIX YCJIYI: YCTaHOBJIEHHAs
(pacnopsbkeHHEM, IMOCTAHOBIEHHEM) B COOTBETCTBYIOImEM cyOwmexkte Poccuiickoit ®expepauuu u
JNOKYMEHTAJIBHO MOATBEPXXICHHAs IEPHOIHYHOCTS NPEAOCTABICHU MAT000ECIIEUCHHOMY HaCENIEHHIO
COLMANbHO 3HAYMMEIX OBITOBBIX YCIYr, JONMycCKaeMas K MCIIONB30BAHMIO M  ONpeIeaiomasn
HOPMAaTHBHBIH YPOBEHb PaCXOJOBaHHA MaTEPHAIIOB U 3aTPAT BPEMEHH MPU OKa3aHHH 3THX YCIIYT.

3.7. CouuanbHO OpPHEHTHPOBAHHBIE NPEINPHATHS OBITOBOrO OGCTY)KMBAHHS HACENCHHUS:
HCIIONHUTENH YCiIyr B cdepe GBHITOBOrO OOCTy)KHBaHMS, NPUHSBIIME pEIIEHHE O MPENOCTABICHUH
MaJioo6ecrie4eHHOMY HACEJICHHIO COLMANbHO 3HAYUMBIX OBITOBBIX YCIIYT IIEPBOM HEOGXOAMMOCTH.

4. Kimaccuduxauus couuarbHO 3HAYUMBIX OBITOBBIX YCIIyT
JUL1 MaJIoOGECTIEYEHHOT0 HaceIeHUs! i MUHHUMAJBHBIX
COIHANBHBIX HOPMATHBOB K HUM

4.1. CouuansHO 3HaYMMEBIE OBITOBBIE YCIYTH, MPENOCTAaBISEMBIE Malo0GECIEYEHHOMY
HAaCEJIEHHIO, KIACCHHLMPYIOT N0 CIEAYIOMAM pH3HaKaM:

- TEXHOJIOTHYECKOMY;

- BUAy (BUIOBOMY);

- CTeTeHH 3HAYUMOCTH;

- IEpHOAUYHOCTH;

- THIy OTpebeHns;

- hoopMaM [IpenOCTABIICHHS.

KoncynprantImoc: npuMedanue.
Hymepauus myHKTOB laHa B COOTBETCTBHH C OQUIHAILHEIM TEKCTOM JOKYMEHTA.

4.1.2. IIo TeXHONOTHYECKOMY NPH3HAKY COLMANLHO 3HAYMMBIE GEITOBBIE YCITYTH ITOAPA3AE/ITIOT
Ha TPy

- YCIIYTH, CBS3aHHBIE C CO3JaHHEM HOBBIX NOTPEOUTENBCKMX CTOMMOCTENH;

- YCIIYTH, CBSi3aHHEIE C BOCCTAHOBJICHHEM paHee CO3JaHHBIX MOTPEOUTEIBHBIX CTOMMOCTEN;



- YCIYTM JHYHOIO XapaKTepa, HalpaBJCHHbIE HENOCPEACTBEHHO Ha 4YelloBeKa HIH Ha
OKpYKalOIHe €ro YCIOBUS U B IpeAMeTax NoTpedneHns He PUKCHpYEMEIE.

4.1.3. Ha Buasl connansHO 3Ha4UMBble OBITOBBIE YCIyrH noapasaensaoT mo OK 002.

4.1.4. Tlo cTemeHM 3HAYUMOCTH COLHMAIBHO 3HAYUMblE OBHITOBBIE YCIYTH MOAPA3HENAIOT Ha
IepBOOYEpEHEIE ¥ HENEPBOOYEPEAHBIE.

4.1.5. Tlo mepHOANYHOCTH COLMAIBHO 3HAYMMEIE GBITOBBIE YCIIYTH MOAPA3NENAIOT Ha YCIYyTH
TIEpHOANYECKOTO U SMU30AUYECKOTO NOTpeGIICHH! .

4.1.6. Ilo Ty moTpebieHHs COIMANBHO 3HAYMMEIE OBITOBBIE YCIYTH MOAPA3AEIAIOT HA YCIYTH
JUI MHIMBUAYATBHOTO U CEMEIHOTO I10/Ib30BaHMS.

4.1.7. Tlo ¢hopMam npenoCTaBlIeHHs COLMAIBHO 3HaUYMMble GBHITOBBIE YCIIyTH MOAPA3IENAIOT 110
CTOMMOCTH:

- Ha 9aCTHYHO IUIaTHOH OCHOBE (CO CKHKO}1);

- 3a IOJIHYIO CTOMMOCTB ITO JIOCTYTIHBIM IIeHaM;

- Ha OCHOBE aJIpECHOI NEHE)KHOH KOMIIEHCAIIHH.

4.2. MuHHManbHbIE COLHANBHBIC HOPMAaTHBBl K COLMAIBHO 3HAYMMBIM OBITOBBIM YCJIyraM,
KpoMe YCIIyT IpadedHbIX, XMMHUECKOH 9UCTKH, 6aHb U OYIIEBEIX, TIOAPA3ACIIAIOT Ha:

- HOpMaTHB TOJOBOro OKasaHus (notpebieHus) j-# COUMANbHO 3HaYMMOM OHITOBOM ycnyru
MainooGecrieqeHHBM(BIMHU) IpakiaHaM(aMH) i-ro CETMEHTa;

- HOpPMATHB TOJOBOTO OKa3aHHsA (NOTpeOleHHs) j-H colManbHO 3HaYUMON OBITOBOH yCayru
ManoobecniedeHHBIM(BIMH) rpaXkiaHaM(aMH), YCpEAHEHHBIH 110 CErMeHTaM;

- HOpMaTHB OOecreYeHHOCTH pabodMMM MeCTaMH IIs OKa3aHHS j-i COLMaNbHO 3HAYMMOM
OBITOBOI YCITYTH THICSYE MAIOUMYILUX IPaXXIaH.

4.3. MuHUManbHEIE COLMANbHBIE HOPMATHBBl K COLMAIBPHO 3HAYMMBIM OBITOBEIM YCIyram
NpaveqdHbIX, XUMHIECKOH YHCTKHU MOAPA3AEISIOT Ha:

- HOpPMaTHB TOJOBOr0 HaKOIUICHHs GENbeBHIX H3IENHil ManoobecnedeHHEIMH IpaXaaHaMH i-ro
CerMeHTa B JIOMANIHUX YCJIOBHSAX;

- HOPMaTUB rOIOBOTO MOTPEOICHHs COLMAIBHO 3HAYMMBIX OBITOBEIX YCIYT XHMHYECKOM YHCTKH
Matoo0ecTieYeHHFIMU I'paXKAaHAMH i-Ir'0 CErMEHTa,

- HOpMaTHB OOECIEYEHHOCTH paboYMMH MecTaMH (MAlUMHAMM IJIS CTHPKH MM XMMHYECKOl
YKMCTKH) JUTA OKA3aHHs j-iH COLHANbHO 3HAYMMO} GBITOBOH YCIIyIH THICSYe MATIOMMYIIMX FPAXCIAH.

4.4. MUHUMAJIBHBIE COITUANIbHBIE HOPMATHBBI K COLMAIGHO 3HAYHMEIM GHITOBEIM YCIyraM GaHb U
JYIIEBBIX MOAPA3EIIOT Ha:

- HOpMaTHB FOAOBOTO OKa3aHHsA (TOTpeONeHHs) COUMANBHO 3HAYUMBIX OBITOBEIX YCIYyr 6aHb M
IyIIEeBhIX MaoobecniedeHHBIM(BIMH) FpakaaHaM(aMHu) i-ro CErMeHTa;

- HOpMaTHB 06EeCIEYeHHOCTH paboYUMH MeCTaMH (Pa3NeBaIbHBIMH MECTAMHM) JJIsl OKa3aHHs j-if
COLMAIBHO 3HAYMMOH OBITOBOH YCITyTH THICSHe MATOUMYIHX IPAKIAH.

5. O6mue TpeboBanus

5.1. Kaxpplit cy6bext Poccuiickoii ®enepalini yCTaHABIMBAET CAMOCTOSTENBHO BUAB M YHCIIO
COLMAIIBHO 3HAYMMEIX OBITOBBIX YCIYT, HX NEPBOOYEPENHOCTh C YYETOM CBOMX 3KOHOMHYECKHX,
COLIMAIbHBIX, JIeMOrpaduIecKuX (TEpPUTOPHANBHBIX) OCOOEHHOCTEN, HALMOHAIBHBIX TpajMLHil M
NPHPOAHO-KIIMMaTHYECKUX YCIIOBHIA.

B Tabnune 1 npuBefeH mepeveHh CONMANBHO 3HAYUMBIX GBITOBBIX YCIYT M PEKOMEHIyEMbIE
COLHAIbHBIE HOPMBI IOTPEOIIEHUs MX (IEPHOAMIHOCT OKa3aHHUs) Ha OJHOTO MaoobecnedeHHoro(oit)
rpaxaaHiHa(KH) HIH MajIoo0ecreYeHHYIO CEMBIO.

Tabnuna 1

Ilepeyens coHanTbHO 3HAYUMBIX OBITOBEIX YCIYT
H NIEpHOJNYHOCTD X OKa3aHMs Manoo6eClIeueHHOMY HaceIeHHIO



Konm oTpacrneBoin Koxn HamMeHoBaHMe couMaJibHO PexoMeHnyeMad
Tpynnel yCJyT coumMaJibHO 3HaUMMOM OBITOBOM YCJIyIM coumasibHas HopMa
no OK 002 3HA4YMMOMN (nepmoanyHOCTH
yCIyTu oKa3aHMuA couuallbHO
no OK 002 3HauMMOM OHTOBOM
ycnyru)
Ycnyrn, cBA3aHHBE C CO3HAHMEM HOBHX MNOTPEOUTENILCKUX CTOMMOCTEN
013400 013413 VsroroBiieHne Kiouen [lo mepe
PEeMOHT M HeoBxoaMMOCTH,
U3TOTOBJIEHNE HO He OoJsiee OIOHOI'O
MeTaJIJIOU3OeJIuM pasa B ron
016200 016201 <1> CTpouTenbCTBO IIpu dpopc-MaxOpPHLIX
CTpoUTENIbCTBO MHIOMBULOYAJIbHEIX IOMOB oB6CTOATENbCTBAX
KUIIbA U OPYTUX
nocrpoex 016203 <1> UsrorosneHme u cHBopka
BpeBeHYaTHX M BpycuaThX
cpy©6oB
018100 018101 U3roToBsieHMe B llo Mmepe
Ycnymu MaBMJIbOHE 4YepHOo-O0eJskix HeoOBXonMMoCcTHn
doroarenre, ¢dpoTo- boTOCHUMKOB M npu npoBemeHun
U xuHonabopaTopuii OJ1A OOKYMEHTOB aKumMi, IOPOIOCKUX
M PaMoHHEIX
018103 MN3roToOBJIEHME BHE MepOonpuaATHt
naBMJIbOHA YepHO-OeJsibix
boTOCHMMKOB
NS OOKYMEHTOB
018109 M3roToBsieHMe UepHO-

BesibiXx M LBEeTHHX
[IOPTPETOB

Ycnyru,

CBA3aHHBE C BOCCTAHOBJIEHMEM paHee CO3OaHHBIX
noTpebnuTeslbHEIX CTOMMOCTEMN

011100 011101 PeMoHT Bepxa oByBM 2 nmapel B ron
PeMoHT 06yBU
011104 3amMeHa 3aCTeXKM—-MOJIHUU
011105 [locraHoBKa Haboek,
KOCAUYKOB, PYOUMKOB U3
BCeX BMUIOB MaTepUaJIoB
011123 dopMOBaHue ciela
BaJIAHOM O6YBU
Ha KOJIOOKe
011130 PeMOHT 06yBU
U3 CUHTETUYECKUX
MaTeprasioB KJIeeBbM
MEeTOoOOM
012100 012101 PeMOHT MyXCKOI® BepxHei 2 emMHMUUH B Ton
PeMOHT WBEMHBIX, onexnsl
MEXOBHIX U KOXaHbIX
usnejmn, TOJIOBHEIX | 12102 PEeMOHT XEeHCKOIt BepxHeit
yOOpOB U muanenuin omex bl
TEKCTUIIbHOM
TanaHTepen
012106 PeMOHT BEepPXHUX MYXCKMUX

copouek




012108

PeMOHT KOPCEeTHHIX
nspenumn

012122 BcTaBka 3acTexku-
MOJTHUYU
012400 012401 PeMOHT BEpXHMX
PeMOHT TPUKOTaXHBIX M3Oemi
TpVIKO’I‘&)KHbIX
usnenni
013100 013101 <1> PeMOHT CcTauMoOHapHbLIX 1 emuHuLa B rox
PeMOHT U TeJIEBM30POB
TexHu4ecKoe
obciyxuBanme 013102 <1> PeMOHT NepeHOCHEHX
BrrTroBOM TEJIEBM30POB
pannossIeKTPOHHOM
annapaTypel
P P 013105 <1> PeMOHT CTaLMOHAPHEIX
M [EPEHOCHHBIX
pamnoBemaTresbHEX
NPMEMHUKOB
013200 013201 <1> PeMOHT OLITOBHIX 1 emuunua B rog
PeMOHT OBITOBEIX XOJIOOUIIbHUKOB
MamuH KOMITPECCUOHHOT'O M
aBcopBUMOHHOTO TMUIIOB
013209 <1> PeMOHT OBITOBBHIX
NBUTECOCOB
013211 <1> PeMOHT OBITOBBIX
CTUPAaJIbHEIX MAalMH
013213 <1> PeMOHT WBEeMHEIX MammH
013300 013301 PeMOHT Hapy4HBIX U
PeMOHT OBITOBLIX KapMaHHEIX MeXaHUUeCKUxX
npubopos 4acosB
013317 PeMOHT 3JIeKTPUUYECKUX
N MeXaHndeckux OpUTB
013335 PEMOHT CJyXOBHIX
annapaTos
013353 <1> PeMOHT 3JIEKTPOYTIOI'OB
013368 PeMOHT BeJIOCHMIEnoB
M BEJIOKOJIACOK
013400 013404 <1> PeMOHT 3aMKOB [lo mepe
PeMOHT u HeoBxooMMOCTU
U3TOTOBJIEHUE
MeTannonsnemm 013409 PeMOHT 3OHTOB 1 emMuuua B ron
“n PYyTIAPOB K HUM
013437 <1> PeMoHT mMacopy6oOK,
COKOBapoOK M CKOpPOBapokK
014200<2> 014201 <1> PeMOHT MArkon mebenn llo Mmepe




PeMOHT Mebernu

014203

<1l>

PeMOHT KOpIyCHOM
MeBenu

014204

<1l>

PeMOHT HOeTckoir mebenmu

014205

<1l>

PeMOHT KyXOHHONI MebBesn

HeofBxoauMoCcT

015100
XuMmmueckasn
YMCTKa

015101

XyMmueckasa umcTka
omexner M3 TKaHeMn

C conepxaHuem
HaTypaJbHbIX,
CUHTEeTUYECKUX U
MUCKYCCTBEHHEIX BOJIOKOH

015104

<3>

XuMmyeckasa dYMCTKa
U3OeJnii U3 HaTypaJIbHOT'O
Mexa

015116

<1>

XuMmueckana uYmcTka
MEepPCTAHBIX, XJon4arTo-
OyMaxHBIX OHEefs1 U IJIenoB

2 Beum B rong

015400
Ycnyry npaudeuHsx

015401

Crupka npaMoro
xJyonuarTobymMaxHoTo
M JIbHAHOTO 6Benbsa

1l pas B mecsay 3 Kr

016100
PeMOHT Xuibs u
OPYTUX IOCTPOEK

016102

<1>

YacTUUHBEIT PEMOHT
IOOMOB, KBapTup
no saxKasaM HaceJieHus

IIpn popc-Ma)xOpPHEIX
obcTosaTeNbCTBaX

Yenyru JIMYHOTO XapakTepa, HalpaBJ/IeEHHbEIE HeNnoCcpeInCTBEHHO

Ha dYeJIOBeKa MJIM Ha OKpyxawuye ero ycJIOBUA

1M B npeaMeTax noTpebljieHnMsa He duxcupyembie

019100 019100 Yenyru 6aHb UM OymeBBIX 52 paza B ron
Ycnyru 6aHb
M OyWeBHX
019300 019301 Crpmxka BOJIOC MpocTas 1 pas B 2 Mmecsaua
Yenyru (MammMHKOM)
flapMKMaxepCcKmux
019400 019402 <1> NlpokaT OLITOBOM llo mepe
Yecnymu pPanrosaIeKTPOHHOM HeoBxXoaMMoCTu
npennpuaTvit anmnmnapaTyphl
rno npokarty
019413 <1> [lpokaT 3J1eKTPOBHTOBLIX
MalMH U npubopos
019415 <1> llpokaT npemMeToOB
ooMamHero otuxonma
019417 <1> llpokaT npenMeTOB
OeTCKOTO aCCOPTMMEHTa
019500 019513 <4> M3roToBJIeHME BpPeMeHHEIX o mepe
PuryanbHbIe HanrpobHEIX COOPYXeHMI HeoBXoaMMOCTU
ycnyrm U3 Pa3JIMUHEIX MaTepuasios
019514 <4> Hamonucy Ha naMATHUKAaX,

MPaMOPHBIX OOCKax,
KperuieHne odororpaduit
Ha namsiTHUKax




019700 019748 <1> Ycanyru no ybopke 1l pas B ron
llpoune ycnyrm KBapTUp

HEenpoM3BOOCTBEH—

HOT'O XapakTepa

<1> JlaHHble YCJIyTM SABJIAITCA YyCJayraMM CeMeMHOI'0 MNOoJIb30BaHUA, HopMa
epMoOOVYHOCTHM OKa3aHUs YCJyID' onpenesyifieTca B pacyeTe Ha CeMbid U3 Tpex
yesioBeK.

<2> B orpacneBor rpymnne ycayr 014200 npom3BOOMTCH TOJIBKO MEJIKUA
peMoHT Mebesu.

<3> Xummmueckoym umucTke (kom ycayru 015104) noneseprapoT usgenmsa us
HaTypaJyibHOTO MeXa, KPpOoMe OOPOTOCTOAWMX M 0CO0O0 LEeHHBIX MEXOB.

<4> Ipn oKas3aHMM pPUTyaJibHEIX Yycayr no komy 019513 npennaraercsa
U3TOTOBJIEHME BPEMEHHBIX PeI'MCTpalUMOHHBIX 3HakoB, no komy 019514 - Hagpnucu
Ha HMX, a Taxkxe KperuieHue ¢oTorpadmii Ha MeTaJUIMYeCKUX naMssTHMUKAxX
(kpecrax) .

52. B 3aBHCHMOCTH OT H3MEHEHHS CHTyallud B CTpaHE€ W MEHAIOIHUXCA CONHAIBHO-
5KOHOMHYECKHUX YCNIOBHH (YHKIMOHHPOBAHUSA PHIHKA OBITOBBIX YCIYT, @ TAKKE OT PErHOHAIBHBIX
0COOEHHOCTEH HEKOTOPBIE COLMANBHO 3HAaUMMble OBITOBBIE YCIYI'H MOTYT TEPATh HIIH MpHOOpeTaTh
CBOIO NIEPBOOYEPENHOCTD M, KaK CIEACTBHE 3TOr0, 3aHUMATh JPYroe paclojoXXeHHe B IPHHATOM B
KaxgoM cybwekre Poccuiickoft Penepanun nepeuHe, yTOYHAEMOM W/HJIH pacIIMpPIEMOM CO
BpPEMEHEM.

5.3. OCHOBHBEIMH KPUTEPHAMH OTHECEHHs IpaXKIaH K pa3IMYHEIM IPYIIaM Manoo6ecreyeHHEIX
CUHTACTCA TSKEJIOE MaTepHAIbHOE MOJIOXKEHHE BCIEACTBHE HEANOCTATOYHOrO IEHCHOHHOTO
obecneuenus, Oone3HH, OTCYTCTBHS HAPYTHX MCTOYHMKOB JKH3HEOOECIEUEeHHs, TPYAOCIOCOOHEIX
POACTBEHHHKOB, HAaJHMYHME Ha MXAUBCHHH HECOBEPIICHHONETHUX JeTeil, AeTeif-HHBAIHMIOB,
MHOrOJeTHOCTb. Ilepedens rpynn ManooGecHEdeHHBIX TIpakiaH MpuBeleH B IIpwiokeHnu A
(tabnuua A.1).

5.4. Opranel rocynapCTBEHHOIO ympaeieHHs cyOBekToB Poccuiickoit ®enepanuu U oprassl
MECTHOIO CaMOYNpaBJICHHS NPHUHMMAIOT Ha ce06s M OCYLIECTBILIIOT BHIOOP ()OPM M OpraHH3alHMIo
NPEIOCTaBIEHHs MaJo0OECIIE9EHHOMY HACENEHHIO COIHAIBHO 3HAYUMBIX OBITOBBIX YCIIYT.

5.5. PasMep CKMOKM OINAThl COLHMAIBHO 3HAYMMBIX OBITOBBIX YCHIYT OT LIEH, YCTaHOBJICHHBIX
NPEHCKYPaHTOM IPEAIPUATHS, YTBEPKAACTCS OpraHaMH IOCYAapCTBEHHOI'O YIPaBJIEHHSA CYOBEKTOB
Poccuiickoit ®enepannu, opraHaMu MECTHOTO CaMOYIIpaBIeHHs C YYE€TOM MM O€3 yyeTa CTOUMOCTH
MaTepHaIoB, 3aI49acTei u ap.

5.6. Beinaua npurnameHuit MannooGecnedeHHBIM IpaxkJaHaM Ha MOJy4eHHe Kakoro-mu6o Buaa
COLMAIBHO 3HAYMMBIX OBITOBBIX YCIAYT IIPOBOAMTCS MECTHHIMH OpraHaMH CaMOYIPaBI€HHS,
OCHOBBIBAACh Ha aJPECHOM MOIIEPIKKE IO YTBEPXKIAECHHBIM CIIMCKaM, COTTIACOBAHHBEIM C LIEHTPaMH
COLIMAJIbHOM 3aIUThI, HCXOMs M3 BO3MOXHOCTEH Oromkera cybnexta Poccuiickoit denepanuu unm
opraHa MECTHOTO CaMOYIIPaBJICHHS B IPOTHO3UPYEMOM MEPHOJE.

5.7. VicioNHUTENMHN OKa3bIBalOT COLUANBHO 3HAYHMEIE OBITOBEIE YCIIyTH, 0GecrednBas IIOMOIIp H
NOJNCPXKKY MAJIOMMYIIHUM TpaXkJAaHaM B yNOBIETBOPEHMH MHHMMAJBHBIX NMOTPeOHOCTEH B yciyrax
cdepsl OBITOBOrO 00CITYKHBAHHUA.

5.8. VpoBeHp 6€30macHOCTM M KadyeCTBa COLMAIbHO 3HAYMMBIX OBITOBBIX YCIYT IIpH
TNPENOCTABIEHHH HX MAajlo0OECIIeYeHHOMY HACEICHHIO JOJDKEH OBITh HE HHXKE YCTaHOBJEHHBIX B
HOPMAaTHBHBIX JOKYMEHTAaX Ha COOTBETCTBYIOIHE YCIYTH.

5.9. Ilns noamepXK¥ CONMATBPHO OpPHEHTHPOBAHHBIX NPEANpHUATHH cdepbl GEITOBOro
O0CIY)XMBaHHs B pPErHOHAX, PpEAIH3YIOMHUX COLHAIBHO 3HAYMMBIE OBITOBEIE YCIYrH JIHIIAM,
NpH3HAHHEIM ~ MalnooOEClieYeHHBIMM  TIpaKAaHaMM  HJIM  MalOOGECIIEYEHHBIMH  CEMBSIMH,
PETHOHAIBHEIMHM OpraHaMH CaMOYIIPAaBJICHUSI MOTYT OBITh HCIIOJIb30BaHEI SKOHOMHYECKME MEXAHHU3MBI
CTHMYJIMpOBaHHS.

6.BACTOHHKHrmcqeﬂiMHHHMaﬂbHBD(COHHaHBHBD{HopMaTHBOB
KCOHH&HBHOSH&WHMBmd6HTOBBmdy0ﬂyTaM
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JIoJDkHa OBITH paBHa 1).

6.4.3. Meroauka pacdeTa rofoBoit HoTpeGHOCTH Aj BCEX MaJIONMYIIMX IpayKAaH peruoHa B j-i
COLMATBHO 3HAYUMOI OBITOBOM yCyre

Hopmatus Aj PacCYHTHIBAIOT IO GopMyIie
4,=0,N,

rae N - o61mas YHCIeHHOCTh Malloo0ECIIEeYeHHOTO HaceIeHHs B PETHOHE, Y€l

6.4.4. Metoauka pacdeTa HopMaTHBa O0ECIEYEHHOCTH pabouMMmu MecTaMu P Ui okasaHHA
COLIMAIbHO 3HAYMMO# OGBITOBO yCIIyTH paccMaTpuUBaeMoit OTpacieBoi Ipynimbl THICS4e MAJOUMYIIHX
IpaxJaH

Pacuer HOpMmaTHBa P OCYIIECTBIIIOT NyTeM COOTHECEHHS HEOOXOOHMMOro roJoBOro obnema
pabodero BpeMeHH M peXHMHOro (GoHna paboyero BpeMeHH B pacueTe Ha OQHO pabodee MecTo (mis
yciyr 6aHp nesnecoobpa3Ho paboYHMHU MECTaMU CYMTATh pa3leBAIbLHEIE MECTA):

P=(D.0)1000/T,,
j=l ’

rre I - CpemHsAs TPYAOEMKOCTh BBINOJHEHHA j-H ycnyrnm (CpefHEeB3BEIIEHHas HoOpMa
TPYAOEMKOCTH);

T

pex - PEXUMHEIH (GoHI paboyero BpeMeHH 3a OJWH IoJ B pacueTe Ha OOHO pabouee MeCTO, 4
(onpenenseTcs 9UCIOM AHE B rofy, 3a HCKIIIOYEHHEM NPa3HAYHEIX, BEIXOAHBIX M CAHUTApHBIX JHEI,
YMHOXXEHHBIM Ha BpeMsl, oTpaboTaHHOE Ha OJJHOM pabodeM MecTe 3a OJMH IEHb).

6.5. Metomuku pacdera MMHHMAJIBHBIX COLMAIBHBIX HOPMATHBOB K COLIHATBHO 3HAYHMBIM
OBITOBBIM yCIIyTaM NpadeyHbIX, XUMHUYECKON YHCTKH MPUBEIECHEI HIKE.

6.5.1. MeTonuka pacueTa HOPMAaTHBAa rOJOBOrO HAKOIUIEHHA GeNbEBBIX HM3ME/HMIl B TOMAIIHHX

YCIIOBHSAX H a ManoobecneueHHBIMU IpakJaHaMH i-T0 CerMeHTa

Hopmatus H A PAcCYUTHIBAIOT IO opmyie

Hni=iMyki,

x=1

rZe i - MHIEKC CerMeHTa noTpebuTeneii, MPpoXKUBAOIKX B HaHHOM perrone (i = 1... n);

X - MHAGKC Buia OenbeBbIX H3NENHH, YNOBIETBOPSIOIIET0 MHHHUMAIBHBIE MOTPEOHOCTH
Manoo6ecnedeHnoro Hacenenus (x =1, 2..., 1);

1 - uucno BHAOB GenbeBBIX H3NENMH, YHOBNETBOPSIOIMX MHHMMANBHBIE IOTPEGHOCTH
Masi006€eCcne4eHHOr0 HaCeICHHU;

M - macca oHOI Bemy X-ro BH/A,

Y - HHCIIO CMeH Gellbsl, ONPEJIENIEHHOE B 3aBUCHMOCTH OT IPHHSTON IEPHOAMYHOCTH ETO CTHPKH;

k- JONA i-r0 CerMeHTa NOTpeOHMTenedl cpemd ManooGecleYeHHBIX, XapaKTepH3yIomas

HaceJleHue, KOTOPOMY HEOOXOMHMEI YCIYTH MO CTHpKe GeNnbeBbIX M3Zenuii (CyMma BceX HoJei ki
JOomKHa ObITh paBHa 1).

IleproanYHOCTE CTHPKHM ONpE/ENIeTCsS CAHHTAPHO-THTHEHHIECKMMH TPEeGOBAHMAMH K G€/IbEBEIM
n3zenuam (tabmuua b.1 Tpunoxenns B). MUHUManbHat peKOMEHAOBAaHHAA HOpMA IIPENOCTABICHHS
YCIIYT 10 CTHpPKe 6eNbeBhIX M3/IeHit MaoobecieYeHHOMY HaceIeHHIO IpUBeaeHa B Tabuue 1.



6.5.2. Meroanka pacdera HOpMaTHBa OOECIIEYEHHOCTH pabouyMMM MECTAMH - MAMIMHAMM I
CTHpkM P 1d okasaHHS COLMaTBPHO 3HAYMMON OBITOBOM YCIYyTH paccMaTpHBaeMoOW OTpacieBOM
TPYNIBI THICSYE MAJIOUMYIIMX IPaXIaH

Pacuer HopMatBa P OCYymECTBIAIOT NyTeM COOTHECEHHA Heobxomumoro obOwneMa
IPOU3BOAUTENBHOCTH OJHOMN MalIMHEI U BpeMEHH pabOThl MalIMHBIL:

P=(H,tT1)1000/T,

oK ,

rae t - BpeMst CTUPKM OIHOM 3arpy3kH 6ebeBbIX H3JeNuii B MallIMHEe KOHKPETHOrO THIA, 9,
IT - npON3BOAUTENEHOCTh MAIIUHEI, KT}

T

pex - PEeXHMHBIE (oHn pabodero BpeMeHH 3a ONMH roj B pacueTe HAa OAHY MAIHHY, Y
(ompenenseTcs YUCIOM AHEH B rofy, 3a HCKIIIOYCHHEM NPa3AHUYHBIX, BEIXOIHBIX i CAHUTAPHBIX JHEH,
YMHOXEHHBIM Ha cpefHee BpeMs paboThl MallIMHEI B CYTKH).

6.5.3. Metoauka pacdera HOpMAaTHBa TOXOBOTO MOTPEOIECHHUA COLMATBHO 3HAYMMEBIX GBITOBBIX
YCIYT XHMHYECKOH YUCTKH V ManooOecneyeHHBIMU IpakJaHaMH i-ro cerMeHTa

HopMmatus V paccunTeiBaiot 1o ¢popmyie

£ KM
=Yy —

rme i = l.. n - MHOEGKC CerMEHTa INOTpeOHTeNell YCIYT XUMHYECKOW GHCTKHM Cpenu
Majioo6ecneYeHHEIX;

a - HHICKC BU/A U3/eNUs HHANBHAYATBLHOTO NOIb30BaHUS JUI MYXXYHH H XEHIHH, TPeOYIOWEro
XUMHYECKOH YHCTKH;

X - 9HCJIO BHAOB U3AENHii y MOTpeOHTENS, MIOIIEKAIIHX XHMHYECKOH YHCTKE;

V- aucno H3OENUi a-r0 BUJA y ManooOecledeHHBIX IpakIaH, TPeOYIOmMX XUMHYECKOMH
9uCTKH (paBHO 1);

K - nponomxuTensHOCTh CPOKa HOCKH OZCXKIBI B TEUEHHE rofa (3aBHCHT OT KIMMATHYECKHX
YCIIOBUH B JaHHOM PErHOHE, MEC;

M, cp - CPEJHSA Macca U3/IeNus a-ro BUJa,

F,. CPeAHUHA CPOK IKCILTyaTallMi H3/e/MA a-ro BUJA MEXIY XUMHUYECKMMH YHUCTKAMH, MecC.

Cpennuii CpoK OKCIUTyaTalliH H3JeNHd N0 MEPBOH XMMMYECKOH UMCTKM MIH MEXAY
XAMHYCCKMMH YHCTKaMH B 3aBHCHMOCTH OT KaJICHNAPHOH IPOJO/DKHTENPHOCTH HOCKH B Pa3MYHBIX
KIIMMaTHIECKUX 30HaX CTpaHbl ¥ CPEIHAA Macca u3fenuil npuseaeHsl B Tabnuue b.2 ITpunoxenus b.
PexomennoBaHHas HOpMa IIPEXOCTABICHHS YCIYT [0 XUMUYECKOM YMCTKe pHUBEIeHa B Tabnuie 1.

6.5.4. Meronuka pacuera HOPMaTHBa OOECIEYEHHOCTH pPaGOYMMH MECTAMH - MAIIHHAMH
XMMHYECKOH YHCTKH P JUId OKa3aHHs COUMANbHO 3HAYMMOM GBITOBOM YCIYrH THICAYE MATOHMYIIMX
rpaxKiaH

Hopmatus P paccuutsiBaroT 110 6.5.2.

6.6. Metomuku pacuera MHHHMANBHBIX COLMAILHEIX HOPMATHBOB K COLMANGHO 3HAYMMEIM
GBITOBBIM ycIyraM GaHb U JYIIEBBIX IPHBEICHBI HHAXKE.

6.6.1. Metoauka pacyeTa HOpMaTHBa IOJOBOrO OKa3aHHs (MOTPe6IEHH) COHATBHO 3HATHMBIX

OBITOBBIX yCIIYT GaHb U IYIIEBHIX Qy MayoobecriedeHHBIM(BIMH) IpaKJaHaM(aMH) i-ro cerMeHTa

Hopmarus Qy paccuuTHIBaIOT 10 6.4.1.

6.6.2. Meronuka pacyera HOpMaTHBa 00ECIIEYEHHOCTH PabOYMMH MECTaMH - pa3leBaIbHBIMH
MecTamu P U1 Oka3aHHs COIMANbHO 3HAYHMO# GBITOBOM YCIYIH THICAYE MAIOUMYIIHX TPXKIAH
Hopmarus P paccuntriBaioT mo gpopmyie



_1000U kT,

ijri

K.t °

rae U j - TomOBasg couLMalbHas HOpMa morpeGieHHs j-H ycayrm ManooOecreyeHHBIMU
rpaxJaHaMH i-ro cerMeHTa (IIepHOAMYHOCTh OKa3aHHs YCIYT) ONpPENeNseTCS IpH IOJNYYCHHUH
nHpopManuu cornacHo Tabnune B.3 IIpunoxenns b. PekoMenayemas HopMa IpefoCTaBieHUs YCIYT
Maioo6ecnedeHHBIM rpaskjaHaM IpuBezieHa B Tabuue 1;

k;. JoJIA i-TO CerMeHTa moTpebuTeneil cpemu ManoobecnedeHHBIX (CyMMa BCeX Aojei k;
JIOJDKHA OBITH paBHa 1);

Tj - BpeMsi IPOJI0JDKUTEILHOCTH NpebrIBaHuA noTpeduTens B Gane (BpeMs HONydeHHs YCIYTH),
1
Kcn - IPOITYCKHAasi CHOCOOHOCTh GAHHOTO OTAEJICHHS;

I;-BpeNUIp&ﬁOT%IGaHHlBTequHCFOHa;

Loy - BpeMs paboTsl 6aHK B TEYEHHE CYTOK.

6.7. Buan u cnoco6bl momydeHHs HMHPOPMalHM, MCIONB3YeMOH NpPH pacdeTe MHHMMAIbHBIX
COLIMAIPHEIX HOPMAaTHBOB K COLMAIbHO 3HaYHMBIM OBITOBEIM YCJyraM, NpHBeIeHE! B TabGnuue B.3
Ipunoxenus b.

6.8. Ilo puTyamsHBIM yClIyraM B CHIIy HX CHENH(HKH pacdeT HOpMaTHBa OGECIEYCHHOCTH B
KOJINYECTBEHHOM BBIPXKEHHU HE IIPOU3BOJUTCA.

6.9. Pacuer HOpMAaTHBOB OOECIEYEHHOCTH M OKa3aHHs (moTpeGieHus) mamoobecrnedeHHbIM
HacejieHueM OBITOBBIX YCNYT NpOKaTa, PEMOHTa H CTPOMTENbCTBA XXWIbS M OPYTHX HOCTPOEK B
KOJIMYECTBEHHOM BBIPOXEHHHM HE NPOU3BOIUTCA. YCIYTH NPOKaTa OKA3BIBAIOT IO BO3HMKHOBEHHIO
HeOOXOIMMOCTH, & PEMOHT H CTPOHTENBCTBO XXHIbA H JAPYTHX IOCTPOEK - TOJNbKO HpH (opc-
MaXXOPHBIX 00CTOATENBCTBAX.

6.10. VcraHOBICHHBEIE HACTOAIMM CTAaHAAPTOM MHHHMAIBHBIE COLHAJBHEIE HOPMATHBBHI K
COLMANbHO 3HAYMMBIM OBITOBBIM YCIyraM IIOIUIEXAaT PEryJApHOMY MEepecMOTpY, IEpHOTMIHOCTD
IepecMOTpa YCTAHABIMBAECTCA OPraHaMH TIOCYAApCTBEHHOIO YIpaBieHHs CyOBeKTOB Poccuiickoit
®enepauyy ¥ OpraHaMH MECTHOTO CaMOYIIPaBIICHHS.

ITpunoxxenue A

(pexomennyemoe)
KPUTEPUHN OTHECEHNSA 'PAJKIAH K I'PYIIIIAM
MAJIOOBECTIEYEHHBIX (MAJIOUMYIIIUX)
Tabmuua A.1
'pynna manoofecrnedeHHBIX (MaJoMMyUMx) Kpurepun orHeceHus
rpaxngaH (cermeHT) K MasioobecriedeHHOMY HaCeJleHMo
1. OmuHoxme HepaGoTawuMe eHCUOHEPH! YcTaHaBIMBAaKTCA KaxXObM
Y VIHBaJMIObL cy6bekToM Poccuiickol demepaumm




2. TpaxnaHe, He crnocofHble K
caMooBCiIlyXMBaHMI0O B CBA3U C OOJIE3HBIO

B COOTBETCTBUU C peTrMOHaJIbHOMN
3aKOHOOAaTeNbHOM Gaszon

3. MHoOromeTHEIE CEeMbM, UMeIMe OeTen
no 18 smer unm oByuamomuxcsa B ydeOHOM
3aBeneHum (oo 24 nert)

4. CeMBM, COCTOAUME M3 OIOHUX
HepaboTapuux MNEeHCUOHEPOB MM MHBAIUOOB

5. ManooBecneueHHBIe M HEIOJIHHE CeMBbU,
uMeume neter mo 18 JyeT mam obyuaoumxcs
B yuebHoM 3BaBemeHum (mo 24 JjeT)

6. ManoobGecrneuyeHHEe CeMbMU,
OeTeln-uHBaJIMOOB

nMemumre

7. CeMbu HepaboTawommMx MEHCUOHEPOB U
MHBAaNMOOB, uMelolie Ha CBOEM WXOMBEHUU
neTeit, BHYKOB (MNpM OTCYTCTBMUM pOOUTENIE),
He pocTurumx l8-neTHero Bo3pacTa

8. HecoBepuleHHOJIETHME, HaXOOAWLMECA
B TPYIOHOM XM3HEHHON CUTyauumn

9. Bes3HanO30pHHEIE OeTHU

10. CryneHTH By30B, ydaummMecs CpeIHux
crieuMasibHEIX y4eOHBIX 3aBeOeHUN U3

ManoobecrneueHHBIX CeMel, CHUPOTBI, MHBaJINIbLL

11. BespaboTHtle,
OOHOT'O MecsAua

He paboTapume 6Bonee

[lpumMeuaHmne. MHOCTpaHHble rpaxiaHe, JNuua 6Ge3 rpaxnaHCcTBa, B
OTHECEHH K

ORITH
npaBaMmM B

6exeHUE, TakKXe MOIYT

noJyib30BaTbCA TEeMM Xe chepe

rpaxnaHe Poccuiickoil demepaumm, ecyiM MHOE He YCTAHOBJIEHO 3aKOHOMATEeJbCTBOM

Poccuiickoit denepaumm.

TOM 4MuCJIe
Kareropum MaJjlooB6ecrieueHHEx U
OblTOBOTO OOCIIYXMBAHMUA, YTO U

IMpunoxenue b
(cpaBouHoOE)

UHOOPMAIIUA
HJIA PACUETA COLUMAJIBHBIX HOPMATUBOB K VCIIYTAM

Tabmuna B.1

Buj 1 Macca GeNbeBBIX H3MENHiA, COCTABIIAIONMX CMEHY,
H NEPHOJUYHOCTh UX CTHPKH



Bun (run) 6GesbeBHX llepuomnuHOCTe CTUPKM BenbeBHX |Macca GenbeBHX
usnenui - npsaMoe IJankoe, UBOeNInit, COIVIACHO CAaHUTAapPHO- usgeamm M, kr
BOPCOBOE, BXOOAWMX B CMEHY TUIrMeHndYeckmuM rpeboBaHuAM,

OHU
1. [pocTeiHKU 15 0,5
2. NonomeAanbHUKU 15 1,0 - 1,3
3. HaBoJsouku 15 0,2
4. BaHHBHE I[10JIOTEHLA 12 0,5
5. JlMuHbE MOJIOTEHLA 5 0,3
Tabnuna b.2

Cpenﬂaﬂhﬁumapnnennﬁ11cpoxaxcnnyaTaunnpmnennﬁ
A0 NI MEXOY XUMHYCCKHMH YHCTKaMH

Bun msnmesmsa, nonjexamero CpenHuit Cpok 3KCrUTyarTauum CpenHAs Macca
XMMUYECKOM UMUCTKE U3nenma OO MepBOil XMMNYECKOM uznemn M P
UMCTKM MM MEXLY XUMMUEeCKUMM a cp
unctkamm F , Mec KD
a

BerHHH najibToBaA rIpynna:

- nansTo 18 - 36 3,2

- KypTka 12 - 24 1,6

- BEpXHAA omexia M3 KOXMu 36 3,5 - 4,2
N Mexa

BepxHsasa KOCTIOMHO- 9 - 12 0,5 -1,2

nnaTtTeeBas rpynna

IpuMeuyaHre. JlaHHHE MO CpenHeMy CPOKY 3KCIUIyaTauuu U3nenuit no nepBoi
XKMMMUYECKON UMCTKM WJIM MEXOy XUMMYEeCKMMM YMCTKaMyM F [OoJydeHE SKCNepTHHM

a
nyTeM.
Tabnuua b.3
Buze! uHGopManuu Ais pa3paGoTKi MEHEMATbHBIX HOPMATHBOB
NOTPeGIEHNs COLMANBHO 3HAYMMBIX GBITOBBIX YCIIYT
H CIIOCOOBI MX MOJTyIeHHA
O6os3HaueHMe Buao 1 crnocoCul nojiyueHna HeoBXommMMoit MHpopMauumm
noxkazarensa,

MCMONb3yEeMOT'O [1pH
pacueTe HOPMATMBOB

U Ina ycnyr JIMYHOTIO xXapakTepa - yCTaHaBIUBAIOT

ij DKCNEepPTHEM MyTEeM MM Ha OCHOBE MHAHHHX (QU3MOJIOTUM

U DTUTUEHH.

Ona ycnyr no cCosfaHmo MaTepualibHBIX BJlar HOpPMI,

Kak NpaBWJIO, He YyCTaHaB/IMBAKWT; B OTIOEJNILHEIX CJIydasax -
UCMOJNE3YIT HOPMATUBEI MUHMMAJIBHOM oO6ecriedeHHOCTU
HaceJieHMs MpeIMeTaMu MNoTpeblleHnsa MM BDKCMNepTHHe
OLIe@HKM .




Iy yCoyr o COXPaHEHUI UM BOCCTAaHOBJICHMIO
NoTPpebuTesIbCKUX CBOMCTE MPEeIMETOB IJIMTEJILHOI'O
MoJIb30BaHMUA — OINpPenesyIAlT Ha OCHOBE COOTHOWEeHus
HOPMaTMBHOM MMHMUMAJNIbHOM OOeCNedeHHOCTU HacCeJyieHusa
npenoMeTamMmy noTpeblieHMA U KOMMYECTBa PEMOHTOB,
NPUXOOAUMXCA Ha OOMH NpeIMeT B TeueHMe rona

MapkeTMHITOBOE MCCllenoBaHMe noTpebHocTen
MaJlooBecnedeHHOTO HaceJIeHMs T'opona
(MOXeT onpemenAaTbCA OOMH pa3 B 5 JerT)

CraTucTHueckue NaHHEE MO CTPYKType ManoobecrnedeHHOIo
HaceJieHusa ropola (MOXeT ONpenesyIiTbCA OOMH pas
B 5 neT)

XpouomeTpam WM 3KCHNEepPTHBIE OLEHKU

PacueT Ha OCHOBe HaHHHIX O pexuMax paboTel NpennpuaTHi
OEITOBOTIO OBCNYyXMBaHUA

ExeronHele CTaTHMCTUUECKME HaHHEIE




